<), AJBell
» Investcentre

Onboarding User Guide

Important notes

The new AJ Bell Investcentre onboarding journey has been designed around our advisers’ needs, bringing
new efficiencies and outputs into the process. Our onboarding functionality allows you to:

« access anew client onboarding dashboard, where you can add new clients and access ongoing
applications.

«  enterallyour client’s information once, rather than having to do so multiple times in order to submit an
application, build a funds-specific illustration or create a pre-sale costs and charges disclosure.

«  save and pause applications throughout the journey, then continue as required. The journey is also
designed with a natural pause at the ‘client output’ step, where all forms and documents are provided in
preparation for the application submission.

« usethejourney to create an illustration, without having to fill in every section. You can then go back
and complete the remaining fields to submit the application at a later date. There are useful prompts
throughout the journey which tell you where this is applicable.

«  retrieve important forms, and access key documents and literature items for your client’s attention,
before the application is submitted.
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Accessing the onboarding dashboard

From the V2.0 dashboard, select the ‘View the
onboarding dashboard’ link.

Within the onboarding dashboard, you can
start an application for a new client, continue
with a saved application, or delete an
application.

E®» Toadd anew client press the ‘Add new
client’.

To continue with a saved application
simply find your client and click
‘Review’. You can find new product
applications for existing Investcentre
clients in the ‘Existing clients’ tab.

To delete an application, simply press
the bin icon.

Please note when you select a saved
application, you’ll be able to see all the saved
applications assigned to your SCA reference.
If your permissions allow, you’ll also see
colleagues’ clients.

When adding a new client, firstly choose
which adviser they should be registered to.
You can do this by clicking the search box,
which allows you to see a list of advisers.
Alternatively, you can search by adviser name
or SCA reference.

- AJBell
= Wlnvestcentre ® B 6 Q

Dashboard oveRviEw

Assets overview

|&

Client onboarding

Total AUA by Month Our all- ing process uses a single point of
data entry for:

+adding multiple products
«illustrations and costs & charges documents
+KIIDs

+ summary documents and forms

@ srrosses £661,526,145.26 1359 clients ‘v.
@ sroses £141,493,121.12 1214 clients
@  ushosses £1,037,745.70 53 clients

GlAassets £148,702,439.69 569 clients View the onboarding dashboard

Transfersin Regular payments out Welcome to V2.0
Total ongoing transfers in Total amount of regular income due
__ ), AlBell

~)); AlBell
)UHE'\[« entre

il i

Add bank details for SIPP | RIA customers

a g Add a new client

" . Youcanstart a new client application, or complete one you've already Add anew -
’ . begun. it i client e
i i list .
Search client Q Downioad in-progress client onboards & ﬂ
vest, st os/oa1990 Reid, Deniz SCASOAIET 2870472025 11:08 Rose, Ted SCA202140 I Beview W
Payment, Electionic 05/06/1985 Rose, Ted SCAZ02140 28/04/2025 11:01 Rose, Ted SCAZ02140 I Review ]
iser's detail
Adviser's details

Before we ask for the client's details, please tell us which adviser this application relates to.

Anyone with the relevant permissions to view this adviser's clients will be able to access this
application.

Adviser

Start typing an adviser's name or SCA reference ]

Next step
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Adding your client’s personal details
and choosing your products

E® Enteryour client’s personal details in
this section.

Each time you save information, it will show in
a summary panel.

Under the summary panel, you’ll find an
‘Edit’ button that allows you to amend the
information you’ve provided.

Onboarding

Client's personal details

If you're planning to open a junior account, enter the child's details here - you'll enter their
parent/guardian’s information later.

Title ‘ Please select e l

First name(s) n{ ‘

Surname [ ‘

Gender ‘ O Male ‘ ‘ O Female ‘

Date of birth l DD / MM / YYYY l

Address

‘ Start typing a UK address or postcode ]

Onboarding

Client's personal details

Ms Customer Name
Date of birth:01/01/1980 National Insurance number: JJJ 1111 11 X
Address: 4 Exchange Quay, Salford Quays, Manchester, M5 3EE

All the client's personal details have been entered.

Edit client's details
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E®» Now choose which AJ Bell Investcentre
products you would like to open.

This page shows the products that are
available to your client, and includes useful
links to further information about our product
range and features.

To open ajoint or designated GIA, or a GIA for

a trust or other entity, please complete the
relevant form, which can be found by following
the links. An online application process for
these accounts will be available in the future.

Onboarding

Product selection

You can apply to open more than one product from our range.

Pensions

You can apply for either a Retirement Investment Account or a SIPP for your client, but they can't have
more than one pension account. You can compare the two options here.

@ Retirement Investment Account lo Yes
Gives access to the Funds & Shares

@

Service with a simple, all-in charge from
0.25%,.

@ siep [O -

Gives access to the Funds & Shares

(e

Service, our panel of investment
partners, and the whole of the
investment market via the off-panel
option.

B -

Please select the type(s) of I1SA you would like to open for your client

@ 15 I O ves

Gives access to the Funds & Shares

[ow

Service via our flexible Stocks & Shares
ISA.

@ Lifetime ISA I O ves

We claim the 25% government bonus

o

and pay it into the LISA on a monthly
basis. This takes four to eight weeks to
credit to the LISA.

General Investment Account

Investment Account for them below.

complete the relevant form.

If your client wants to hold investments outside of a pension or ISA, you can open an individual General

If they would like to open a joint or designated GIA, or a GIA for a trust or other entity, you will need to

@ cia [Oves

[ow

Save product selection
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Requesting transfers

Both cash and in-specie transfers can be
requested within the onboarding journey.
For SIPPs and RIAs, you can also request
drawdown transfers.

D Choose which of your products you
want to request transfers in for.

E®» Tellus how youd like the transfer to be
made, along with any relevant transfer
details.

Please note: All drawdown transfers produce
their own illustrations. So, when more

than one illustration is produced, any costs
based on a £ value (as opposed to %) will be
apportioned between the illustrations.

[ED When you provide full transfer
information the system will confirm
whether we can submit the transfer
request electronically via our STP
system, or whether a transfer form will
need to be completed and signed.

Please note: Take care when choosing
the transferring provider and telling us
the policy number, as this information
determines whether the transfer can be
submitted electronically.

IE® 7o submit another transfer for either
the same product or a different one,
just click ‘Add another transfer’.

Onboarding

Transfers

We will use the transfer information you enter here to produce an illustration at the ‘client
outputs’ stage. No transfers will actually be requested until you submit your client’s
application.

@ Add a transfer? l ® ves . QO ne

Transfer details

@ Receiving product n l @ sipe

lOISA

lOGIA

Method of transfer n [ O Cash only

[ QO Inspecie

Drawdown status

Not in drawdown
What is the drawdown status of the plan I O

being transferred? r
I O Already partially in drawdown

Onboarding

Transfers

We will use the transfer information you enter here to produce an illustration at the ‘client
outputs’ stage. No transfers will actually be requested until you submit your client’s
application.

SIPP transfer /‘ Edit i Delete

1e: £100,000.00 Method of transfer: Cash only

tus: Not in drawdown  Transfer cr: AJ Bell Investcentre SIPP

her: SCEXXXXXX Transfer type: Full

Wwe'll submit this transfer electronically once your client’s account has been set up. A paper
transfer form won't be needed unless the transferring provider rejects the instruction

ISAtransfer " Edt [ Delete

r- Cash and assets

er value: £50,000.00 Method of tr:

der: ABCISA Policy nu (CXXXXX  Transfer type: Full

® This transfer cannot be submitted electronically. A pre-populated transfer form will be available
atthe ‘client outputs’ step

(® Add another transfer

I O Already fully in drawdown

E@ A note about what's next
You have two options. Firstly, you could provide us with full details of the transfer {scheme

name, policy number etc). We will then let you know if it can be requested electronically, and
provide you with a transfer form at the ‘client outputs’ step if not.

Alternatively, if you only want an illustration, just select ‘no’ below.

Do you want to provide full transfer
Yes No
details? L O 1L O
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Payments in

The payments in section allows you to add
details of any contributions or subscriptions,
including whether they are ad-hoc or regular
payments. These details will be used for
illustration purposes, and so we can match any
cheques received to your client’s request.

B select the product, and complete the
payment details.

E®» When making employer contributions
for a SIPP or RIA, we will require details
of the employer.

Payments

W will use the payment information you enter here to produce an (lustration at the ‘client
cutputs’ stage. You'll need to arrange the payments alter the account(s) are cpened

nﬂ Add a payment? o Yes O Mo |

Payment details
& Receiving product » SIpp
O = )
[L’.‘- G |
e
& Payment frequency % Ome-olf |C Monthily ]
& Payment type [-’;‘. Cheque ] ®  Electronic

@ A mote dbout payment limits

Bl Sty D (ry Tt ik Beside i) Thiree] (Sl 4o Biities (STl Ll Bvhcous st ol /eiviairy
hit i Bl v i ool iy, oot bbb, il yorur £lianit wiilapd b coatribute 015,000, but
Uhapit B Brnits pryrmiinils b 5,000 per iy, yodu wedld reiind 1 idred il Gl
payrrnt Reloow b3 ecstrabi (hose siparste unigua paryent nelicendin.

& Contribution type

lf_'_.' Personal %) Employer

& Payment amount
EAlir Lo afreteasd pour CLanl’s @mglper
will gy

L)

A note about what's next

W ull htails aew pecrvichad], wei will B aldi 1o providi Dhi eriigua payent celenesca ke the
it puyment oncs b Soctant it open. I Tull Sstails ane not provided, B payeent
weill b bt ilhridratiisn ooy,

@ Do you want to provide full payment T Y O Mo
detalls?

Employer contribution details

© Emplayer name A Bell Securities Lid

& 15 the employer listed on a recognised # ves O me

stock exchange?

& company number

211458

& Employer's Address

2

A J Bl Sacucitie Led, 4, Cachange Quay, Sableed, Graatar Mand havter, M3 JLL, Unfed
Kingdiam

Chaopethis address
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E If you input all the details of the
payment, we’ll provide the unique
payment reference your client will
need to use for the electronic payment
once their account is open.

Please note: Some banks limit the amount of
money that can be paid in one day. You may
need to break up your client's contribution
into separate payments to generate separate
unique payment references.

D Once the application is complete
and the account is open, we’ll email
the unique payment references and
bank details the client will need when
making the payments specified in the
application.

For regular payments, a Direct Debit
instruction will be available to download at the
‘Client output’ step.

Payments

SIPP paymaent i Celeie
£ E1,000.00 Faynent frequency: One-off  Payment bype: Electronke

Employer £ mipoper name Ad Bell Securithes Ltd

Onoe the acooant s open, we'll provide you with the unique payment reference for e client 1o
e whien sending this electronic payment

ISApayment | Delete
£ 2,000,080 Payrnen! Feguency: One-olf  Parpment Dype: Ebbotnonbt

e el Sccoratrl it Span, wir'll provid you with thi unique paymant refarencs for 15 cliest 10

E
¥ e when sending this electronkc payment

GLA payment i Delete

b £12,000.80 Payment fregue Onee-off  Payment types: Electronc

Onow the acoownt i open, we'll provide you with the unique paymaent reference for 1B cliest 1o
i whii ganding this eleclionic paymibat

Glapayment [ Delets

b K1Y 000.00 Payment fegue Onee-oft  Fayment type: Electronic

O (e Sccematil it Soan, wir'll provide you with the unique paymant relarencs §or 15 clisst 10

[

wae wheen sending this electronkc payment

-
L @ Add ancther papment ]

DCiear Mr Smish1
M Automation Engenesr - SCCHETESS

Please find below the bank details snd unique payment references that the sbove client will nesd to
wuse when making the electronic payments specified in e recent aspplcation

Flease remember that

= payments for dferent products sre paysble fo dlerent bank socounts. 3o please make:
sure the: comect bank detsils sre used whan BTeNgIng & paymant.

+  each electronic paymant has B8 Swn unique paymend reference. To help ensure funds ane
pphed wihout delay, you must make sure the comedt reference is used

Payment information for SIPP:
Electrons: payment amount Conbribution typs Uit parymant el
£ 1000 00 Pasonal EPL2 34580V
Account name Sippoesl Trustess Lid Paymsnts In Ascount
Account numbser: [ 2 L)
Sort code: 12-17-34

Payment information for GLA { 15A:

Products Flectr omic puryment ament Wniicquee pryrment rebecence
e E12000.00 ERPNISTREMEL
=T E12000.00 EPI1STBEHMEL
154 E2000.00 EPSETESATYUN
PP ——— :.D.L;I:IHSWM:LWWIS&MMM
Account numbser: [ R
Sort code: 12-17-34

Unique references for electronic payments
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Investment details

In this section, you can input details of your client’s investments, and proportion the portfolios between your client’s chosen products.

You have the option of selecting any models your firm has access to, uploading a portfolio via CSV or selecting investments from the F&SS universe using the asset name, ISIN or SEDOL.
If you don’t have details to hand, you can input the investment charges manually.

Entering your client’s investments allows us to:

«  show you the investment costs of each investment, including the total cost of the portfolio;

«  create a funds-specificillustration;

«  create a MiFID Il pre-sale costs and charges disclosure; and

. provide you with a consolidated KIID pack for each portfolio of investments, where applicable.

Choose vyhether you would like to add Onboarding Onboarding
a portfolio of investments.

Select an existing portfolio model
ind del load foli | t t @& select amodel portfolio
Find your model, upload your portfolio nvestments
deta”s or te“ us the investments In this section, you can tell us which investments you will make when the account(s) are I Responsible Balanced| I
. .. opened. This is just so we can create an illustration.
individually. ) _ _ . . .
We'll combine your investment choices and the funding details you provide, and use this h .
information to produce fund-specific illustrations and ex-ante costs and charges reports. We'll Investment product costs (based on charges data obtained on 11/11/2023)
provide all the relevant KIIDS documents at the ‘client outputs’ stage. N rharoe 0.00%
B Tell us about any additional charges If you have specific investments in mind but don't have the details to hand, we can still dngoing, transactior ntal cha 1.17% a
H H provide an illustration. Just click the ‘yes' button below, and you'll be given the option to
yOU r Cllent WI“ pay input investment charges manually. View breakdown of investment product costs u
@ Add a portfolio? = I | Ad hoc dealing ch
. . ®) Yes No oc dealing charges
n Click the link to see the breakdown of If you select ‘no’ here, we will Holbn = O Enter an annual charge amount if you want £
. . able to produce illustrations for you. this to be reflected in the illustrations.
the portfolio and the charges, which
will be used in the illustration. ; - . :
Investment details Investment management initial charge o ‘
we'll automatically include any initial L ©
How would you like to provide the ‘ O R R investment product costs in the illustration. If
. ; Select an existing model portfolio you also need to pay initial charges to a third
portfolio? L you payi & "
B The blended rate Shown IS based on If you're using more than one portiolio of - party for managing the portfolio, please enter
both the cash and asset allocation in investments, you'll be able to add another ‘ O upload a portfolio via CSV the amount here. If you need to include VAT,
. \ater. ’ please enter the gross amount.
the portfolio. (O Select investments from the F&sS
universe .
Investment management ongoing charge e
wWe'll automatically include any ongoing -
{ O Input investment charges manually investment product costs in the illustration. If
you also need to pay ongoing chargesto a
third party for managing the portfolio, please
enter the amount here. If you need to include

VAT, please enter the gross amount

Save investment details
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Details of the portfolio will show in the
summary panel.

If you want to add another portfolio of
investments, click ‘Yes’.

Once you’ve added all your investment

portfolios, you can select the products they

will be invested into.

E® You can allocate the same proportion
of each investment portfolio across

each product you want to open.

EB®» Oryoucanindividually assign the
proportion of each investment
portfolio to each product.

Once you’ve made your selection, click ‘Save

portfolio allocation’.

This information will show in the summary

panel.

Investment details

Responsible Balanced B Delete
Investment product costs (based on charges data obtained on 11/11/2023)

Initial charge: 0.00% Ongeing, transaction and incidental charges: 1.17%

Investment management charges

Initial charge: N/A  Ongoing charge: NJA

" Alldone?

this portfolio for allillustrations.

If this is the only portfolio you need for your client's illustrations, just select ‘no’ below and we'll use

Add another portfolio of investments? I l [
() Yes No
Once you've added all the portfolios, you can O

tell us what allocation to use for the
illustrations.

Portfolio allocation

Please tell us how you would like us to split the portfolio(s). Remember, we're o
use this information as the basis for illustrations. No money is being invested.

nly going to

If you make any changes to the selected products or the investment portfolios, you'll need to

re-enter the allocation here afterwards.

@ Apply the same allocation to ea l [
h{( N
product? @ s O °©

Allocation to each product

Portfolio Allocation

Responsible Balanced

50.00 %

Onboarding

Portfolio allocation

Please tell us how you would like us to split the portfolio(s). Remember, we’re only going to
use this information as the basis for illustrations. No money is being invested.

If you make any changes to the selected products or the investment portfolios, you'll need to
re-enter the allocation here afterwards.

@ Apply the same allocation to each l } |
A ( N
product? O s @ °©

SIPP portfolio allocation

Responsible Balanced I 100.00 % l
Adventurous l 0.00 % |
Total 100.00%

ISA portfolio allocation

Respeonsible Balanced l 100.00 % |
Adventurous l 0.00 % I
Total 100.00%

Adventurous

50.00 %

Total

100.00%

Portfolio allocation /‘ Edit

SIPP
Responsible Balanced: 100.00%
Adventurous: 0.00%

ISA
Responsible Balanced: 0.00%
Adventurous: 100.00%

= This information will enly be used for the illustration. You'll need to instruct the investments
when the account(s) have been set up.
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Benefits and withdrawals Onboarding

Onboarding

Benefit crystallisation

. . ) Coudeaits Fusdingh e vt Cltospws  farther dient P
You can pI’OVIde details of any benefit paymentS S ST Eo== seoly Please tell us if any funds will be crystallised immediately. We will use the information you
. . . . provide to produce the illustration, but we will need a signed instruction before we can pay
or withdrawals your client will be taking. oy bencfits
Withdrawals ° . g 4
. . . X i Does your client need an immediate &)
The information you enter here will only be used for the illustration. We'll need a separate (®) Yes O Na a
B Ifyou want to set upa WlthdraWal, withdrawal instruction after the account has been set up. FCLS ar UFPLS paymant? - ’
confirm the basis, frequency and amount. ) )
ISA @& what type of benefits are required? @ PCLS and drawdown ‘

. . © Would you like to illustrate the impact ‘I 'O N ) -
D Then click the ‘Save withdrawal n of taking withdrawals from the 1547 |~ |[One (O vreis ‘
information for illustration’ button.  witntranat b rope

— []] We've done the maths...
(®) Annual amount (£) I -

Based on what you've told us, the total value of uncrystallised transfers and single payments in
is:

D If your client plans to crystallise their

| O Annual amount (%)

pension funds and take a PCL§ or UFPLS £100,000.00
(|nClUd|ng regular UFPLS) Stra|ght after Q Annual withdrawal amount I £ 3,000.00 } -
. . ¢ 5 . 4 sk If you make any changes that affect the amount of SIPP/RIA funds available, you'll have to re-enter the
their account is open, select ‘Yes’ This benefit crystallsation information
information will then be used for the @ Withdrawal frequency (@ vty ]
illustration. - i
| O quarterly & what should we crystallise? (® All uncrystallised funds ‘

| O Halfyearly O tof uncrystallised funds u
I For PCLS and drawdown, enter the = :
nnually
amount or percentage of the SIPP or RIA : O @ of uncrystallised funds }

. . ; E
you wish to crystallise, and we’ll calculate @ withdrawal timing @ watnce | [ wares
the PCLS amount. ' . & Amount to crystallise l ¢ 100.:000.00 l
This is the amount inclusive of th = N
Save withdrawal information for illustration Penss:sun :;n::ncen::i L::w S:m

If required, you can amend the PCLS

amount, and the amount designated Onboarding © Required PCLS | £ 25000.00 ‘
into drawdown will be amended :\ne-:f:f:;:ur:u‘:::;.‘i“f-,-i'uz:; o

automatica“y. ° ° ° ° ° ° O O change this.

inceme iser charges b Clientoutputs  Further client Review Declarations & Nest steps
aeply.

Client detsits i
imvestrants ihusteation detsils afeemation

& orawdown fund
Thig is the amount which will be

[ £ 75,000.00 ]

Please note: This information will only be Withdrawals

used to produce the illustration. Before we can
carry out the request, you’ll need to send us a
separate online instruction once the account has
been set up. You can watch our video or read the
user guide for further information. . Thsinformacion will oy b used for the ustration, We'l e 3 separate withdraval

instruction after the account has been set up.

Withdrawals  #° Edit W Delete
ISA
sis: Regular Amount: £3,000.00 p.a. Frequency: Monthly

AJBell Investcentre | Onboarding User Guide 11



If your client plans on taking taxable income
payments from their SIPP or RIA, please tell
us the amount and frequency, for illustration
purposes.

D Select the type of pension income.
You can select either ad-hoc or regular
payments, or both.

B Tellus on what basis regular income
will be taken, if applicable.

[ED Tellus the frequency of the income
required.

Please note: This information will only be
used to produce the illustration. Before we
can carry out the request, you’ll need to send
us a separate online instruction once the
account has been set up.

Onboarding

Taxable pension income payments

Please tell us about the pension income that will be paid from the drawdown fund(s). We will
use the information you provide to produce the illustration, but we will need a signed
instruction before we can pay any benefits,

Does your client want a taxable - [
© o o
pension income? L
Just 56 you know...
Based on what you've told us, there will be drawdown funds totalling:

£75,000.00

If there are any drawdown transfers, we will preduce an illustration for each one, and split income
payments proportionately across the drawdown funds,

& Take aone-off pension income Q Yes | ® No
payment? .

n Pension income payments are taxable,

Take ar r pension incom

@ Take a regular pension income @ Yes O Ne
payment?
Pensien incame payments are taxable.

6 Regular pension income basis @ £ of crystallised funds

n [ O % of crystallised funds

[ O Match annuity

& Payment frequency (® Monthly

[ O Quarterly

n [ O Half-yearly

[ O Annually

& Payment timing

@) 1n advance QO narrears

Save pension income information

Benefit crystallisation

PCLSand drawdown [l Delete
Amount to crystallise: All available - £100,000.00 Required PCLS: £25,000.00

Drawdown fund: £75,000.00

T Abenefit form will be available with the illustration at the ‘Client output’ stage
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Adviser charges

If you have an adviser charging agreement
with your client, please tell us about it in this
section.

E® Tell us whether the same adviser
charges will apply to all products.

E® Tellus the type and amount of adviser
charges being taken.

B You can select one of your firm’s tiered
charging structures to use for your
illustration.

If you do not see the charging structure
in the list, you will need to ask your
firm’s nominated individual to create it
for you.

Please note: Tiered charging structures
are only added for the purpose of creating
the illustration.

If you wish to take ongoing adviser
charges using a tiered charging
structure you will need to set it up via
the Adviser charging dashboard once
the account is open.

For information on how to add adviser
charging to your clients’ accounts via our
website, please see our online adviser

charges user guide.

Whether VAT will be applied on adviser charges
will be confirmed on the screen and is based
on your firm or branch setting.

Adviser charges

When you submit your client’s application, we'll set up the adviser charges you enter here and

If yar L it vl go

use them 1o produce illustn B B Sigaang SEIAE Mructy

into the illustrations, but the charges won't & sFlect wntil yo e thean on your client’s
adviser charging dashboard, Well apply VAT in lime with your delauli basis.
& Apply the same charges to each " ® Mo
produt?
SIPP

Initial charge

& nitial adviser charge type ® Hone

One-olf (L

Percentage-based

Ongoing charge

ﬂ Ongoing adviser charge type

Fimed amaunt (£
Percentage-based
2 Tiered charging structure

F;. ‘We're only geing 1o apply tiered charging structunes to your illustrations and the
costs and charges cutput for now.

Qe your client’s S0Count i opon, you Can o r adviser charging daibboand and st o

i Ve Changing: strucheres.

Selett stractuore

i i oL S chaiging styuis

& Select structure
)

- Test Mo Growp
Gun SOt S your

Test No Group

Charpe Irequency: Monthly = Maimum charpe: He minimum e Hasimum Change: No sasinmm

wowar | WO VAT on ongoing charges
Thr dhidaslt VAT ifrsbructaon in place maans that VAT will not be added 1o e oagoing changs
youa'ver ertred. This will Be rellected in the Musiration]s). Plase contao w bor further

O TP ot e e’ il WORT il il B
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Other charges

In this section, you can review all the product
charges and illustration assumptions that will
be used within your client’s illustration(s).

Simply click ‘Yes’ to see this information and
amend it as required.

As an illustration is generated per product, and
all transfer in drawdown transfers produce
their own illustration, custody charges are not
apportioned between illustrations. This means
you may need to input a blended custody rate
to get a more accurate illustration.

£ value charges are apportioned across the
relevant productillustrations.

Onboarding

Platform charges

A summary of the platform charges that will be used in the illustration is available for you to
review. For details of all charges, head to the charges and rates page.

& Review illustrative platform charges? O Yes l l ® Mo

SIPP product charges

The charges which will apply when the account(s) are opened, based on the information
you've given us, are available for you to review. For details of all charges, head over to the
charges and rates page.

0 Review illustrative SIPP product ‘ O Yes ] l @ No

charges?

Illustration assumptions

We’ll assume some common details for the illustration to make things easier for you, but if
you'd like to review or change the assumptions we've made, you can do so here.

_— . -
@ Review illustrative assumptions? {O . l l ® No

AJBell Investcentre | Onboarding User Guide
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Client outputs

The client outputs step is where you can
create and download your client’s documents.
It’s been designed so you can show your
clients all the relevant documentation, and
then continue with the final stages of the
application once you have received their
approval.

This section is split into two parts.

B If you provided funding information,
you’ll have the option to create an
illustration for each of your chosen
products.

To do this, click the relevant tick box.

B®» Now click ‘Create / update all selected’
and we’ll start to generate your
illustration.

[ED Oncetheillustrations are generated,
the status will be updated to ‘Ready to
download’.

Please note: If you create an illustration and
then subsequently make a change to your
client’s application, you’ll need to click the
‘Create / update all selected’ button to reflect
the changes in the illustrations.

I 7o make theillustrations available
for download, and to see the other
documents that are available for
download - such as transfer forms,
benefit forms and KIID packs - click
‘Select documents for download’.

Onboarding

Client outputs

First, you can select the illustration(s) you want us to create,
‘download illustrations and documents’ section.

Illustrations

provided.

1 ] Illustration Created
ISA
SIPP

Create/update all selected

Download illustrations and documents

®© © © ©6 O O O O

iClient decails Funding & Income Adviter charges & Client outputs Further slient Review Declarations & Next steps
investments lustration desails information apply

Then you can move on to the

we'll produce fund-specific illustrations from the investment choices and funding details you've already

Illustrations can be updated whenever you like. Earlier versions will be saved in the ‘illustration store’ tab
of the ‘download illustrations and documents” section if you need them.

Status

Ready to create

Ready to create

When you're ready, you can select the illustrations and other associated documents you want to download.

[ Select documents for download ]

O  illustration Created
O isa 12/11/2023 22:15
O see 12/11/2023 22:15

Createfupdate all select:

Download illustrations and documents

Status

Ready to download c

Ready to download

ed

When you're ready, you can select the illustrations and other associated documents you want to download.

n [ Select documents for download J
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B Allrelevant documents will now be
listed and available for download.

Onboarding

B You can select all the documents for Download illustrations and documents

download by clicking the main tick When you're ready, you can select the illustrations and other associated documents you want to download.
box next to the ‘Document name’

title, or you can individually add the B All documents Illustration store
documents you wish to download into

. 1l i
You can view and download all uetrations
the illustrations produced as part ISA illustration (created 12/11/2023 22:15)
of your client’s application within
the “Illustration store’. A date and SIPP illustration (created 12/11/2023 22:15)
time stamp are provided for each KIIDs packs

illustration. -
B Responsible Balanced

n Adventurous

Please note: You must download any Forms and literature

illustrations and KIID packs you require for
your records at this stage, as they won’t be
available once the application is submitted. )

ISA Transfer form (ABC ISA)

SIPP Additional contribution form

SIPP Direct debit instruction

[ < <

SIPP benefit form - flexi-access and capped drawdown

<]

Terms and conditions

a

SIPP key features

<]

ISA key features

Select documents for download
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Important client information

Please complete further information about your
client in this step.

Please note, the email addressis a
mandatory field as we need it to send your
client important information about their
application and future account activity.

If you need to register an attorney or deputy
along with the application, we’ll need the
relevant information before the account is
fully set up.

If your client is a national of another
country, their National Client Identifier may
be a mandatory field, depending upon the
hierarchy. Further details can be found here.

If opening a SIPP or RIA, you have the option
to provide details of your client’s marital
status and information.

You can nominate either individuals or
trusts / charities (or a combination of both)
as beneficiaries for your client’s SIPP or RIA.

Providing bank details during client onboarding
helps to avoid delays when making payments to
your clients.

Please note: When providing bank details, an
electronic verification check will be completed
when the application is submitted. This is to
ensure the bank details provided match your
client. If we can’t verify your client’s bank
account, we’ll need a bank statement. Further
information about any information required will
be provided at the ‘Next steps’ stage.

n @ Email address

n o Do you need to register an attorney or { O Yes
deputy along with the application?

Onboarding

Important information about your client

Contact details

enquiry@investcentre.co.uk ‘

@ confirm email address

enquiry@investcentre. co.uk ‘

@& Phone number (optional) | 0345 4089100 |

Power of attorney/deputy
[or—

Citizenship, residency and nationality

Q Was your client born in the UK, are ‘ | l
S Yes No
they solely a UK citizen, and are they @ ®
solely resident in the UK for tax
purposes?
Q Is your client a UK national who ‘ @ Yes | l O No

doesn’t have dual or multiple
nationalities?

Save details

Bank details for withdrawals

Your client won't be able to make any withdrawals from their ISA or GIA until you provide us

with details of one nominated bank or building society account in their name. This can bea

joint account.

@ Provide account details now? | ® ves | | O no ]
Account holder's name I ]
Sort code I ‘
Account number I ]
Roll number (if applicable) [ ‘

Onboarding

Marital/employment status and nominated beneficiaries

Marital status u

What is your client’s marital status?

Employment status

What is your client’s employment status?

Nominated beneficiaries G

@& Do you have the death benefit o l
. . Yes Q) No
expression of wishes? ® |

Details of the nomination and expression
of wishes are available here

Type of beneficiary

O Person l

O Trust/charity l

Total ‘ 0.00%

Beneficiary %

AJBell Investcentre | Onboarding User Guide
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Review your application

The ‘Review’ step is designed as a final
place for you to check over your client’s
information before submitting their
request. Use this step to:

. review the application details;
- editinformation where required.

«  download a PDF of the application
information before submission, which

can be passed to your client for review.

As a reminder, you can save the application
and return to this stage at the relevant time
to submit it.

Onboarding

Application review

Please carefully check the information below, as it will be used to setup the client's account. If
you find anything wreng, you can correct it by hitting the appropriate 'Edit' button.

Download as a PDF

Client details

Adviser name: MrIFA Direct, SCCX0000(

Firm name: ABC Advisers LLP

Client name: Ms Customer Name Date of birth: 01/01/1980

AJBell Investcentre | Onboarding User Guide
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Declarations and application
submission

This is the final step in the journey before
submitting the application.

Please read each declaration section
carefully before confirming your agreement
on your client’s behalf.

When you’re ready, click ‘Submit
application’, and we will start the process
of creating your client’s AJ Bell Investcentre
account.

Onboarding

Declarations

Before you submit the application, please read the following statements carefully to ensure you are able to
make the statements and declarations required to apply to open the account(s).

Adviser statement of authority

I confirm:

* The applicant has authorised me to complete and submit this application on their behalf.

¢ The information provided in this application and any other supporting documents is, to the best of my
knowledge and belief, true, correct, complete and not misleading.

* | have received positive affirmation of the applicant’s country(ies) of residence for tax purposes.

* | have provided the applicant with a copy of the key features and AJ Bell Investcentre terms and
conditions.

Before submitting this application, | explained to the applicant that they will be bound by the AJ Bell
Investcentre terms and conditions.

* The applicant has read and understood the AJ Bell Investcentre terms and conditions,

0 By ticking this box, you confirm that the contents of the ‘Statement of authority’ are true and
accurate.

Adviser statements of compliance

AJBell Investcentre | Onboarding User Guide
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Once the application is submitted, we’ll
complete an electronic identity verification
check on your client. If they pass this, the
following screen will be displayed, showing:

any information we require from your
client; and

the next actions we will take in respect of
the application.

Afinal link to any forms we require will
be provided at this stage.

If we were unable to verify your client’s
bank account, the information we need
to process this manually will appear
here.

If you have specified your client’s
investments and / or told us about
an ISA / GIA withdrawal, further
information is provided on how to
complete this action.

A transfer receipt will be available to
download for any transfers we’ve
instructed electronically.

If your client doesn’t pass our
electronic identity verification, we’ll let
you know what information we need
before we can set up the account.

tient desaits

Onboarding

Funding & Inome
investments

Adviser eRMERS L Client cutputs

Further etient it Dectarations &
illustration detaits i

information pply

Application complete
W hep p

Thank you for completing your client’s application.

We'll let them know it's complete, and that our acceptance of itis subject to the
declarations you've made on their behalf.

We're just setting up the account(s) - confirmation will follow by email shortly.

Your next steps...

Complete and send us the following forms

These are the documents that were available at the client outputs step, but we're giving you
them again now, just in case you need them. Bear in mind, this is the last time they'll be
available. We need them to be signed and sent back to us - either by post, or to the relevant
email address shown on the particular form.

ISA Transfer form (ABC ISA)

P itional ri i i)
SIPP Direct debit instruction
IPP benefit form - flexi-a an v drawdown

Provide a bank statement

We haven't been able to verify the owner of the bank account details you provided. Please
have a look at this document - it explains exactly what we need in order to make payments to
your client.

Invest the cash

Once cash is available on the platform, head to either the dealing area, or the Bulks & Models
area of the Funds & Shares Service to invest it

Set up withdrawals

You can do this by going to ‘Withdrawals and closures’ from the options menu in the client’s
dashboard.

Wt staps

Qur next steps...

Client welcome
We'll contact your client to confirm that we have opened the account(s), and to provide an
application summary.

Begin the transfer from AJ Bell Investcentre SIPP to your client’s SIPP

We'll submit the transfer request electronically which means we don’t need an accompanying
transfer form. We'll get in touch if the transferring provider rejects the request.

wil ransfer r imu

SIPP investment account(s)

We'll open the investment account(s) specified within the application.

We're here if you need us

Email any queries to enquiry@investcentre.co.uk or call us on 0345 83 99 060.

Lines are open 9am to 5pm, Monday to Friday, except bank holidays.

Application pending
Thank you for completing your client's application.
we'll need a couple of documents from you before we can set up the account(s).

Unable to verify your client’s identity

Unfortunately, the electronic searches we t able to confirm your client’s identity.

In order to continue the application, you'll need to return a completed ‘Confirmation of verification of identity’ form.

Alternatively, your client can send a certified copy of an identity document to us by email. Full details of the acceptable
document types, along with guidance about certification requirements, can be found here.
Power of Attorney/deputy order

The account(s) won't be set up until you've sent us the Power of Attorney document/deputy order. We also need a
c ‘Attorney and deputy information’ form, which explains exactly what we’ll need from you.

Documents should be emailed to clientservices@investcentre.co.uk.
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Opening an additional account for
existing clients

You can easily submit additional account
applications on V2.0 for your clients. To
open a new account for an existing client:

D Navigate to the individual client’s page
where you’ll see their current account
types and any new accounts they’re
eligible for. To start the additional
business application, click Add.

D The client’s personal details will
be displayed. These details cannot
be edited here - if any details need
updating, go to the ‘Client information’
section of their dashboard before
starting the application.

B Review the client information
displayed and click ‘Start application’
to proceed.

Continue through the onboarding
process by following the steps outlined
in the rest of this user guide.

If the client doesn’t have any bank
details on their account, you’ll have
the opportunity to add them during
the onboarding journey. If bank details
have been added to the account but
remain unverified, you won't be able to
update them during onboarding.

Please note: Only one additional
application can be in progress at any
one time.

e C“ents DASHBOARD INVESTMENTS ADVISER CHARGING
Mr dave isatest | SCC426742 | £0.00
Total value:
@ 15A raarrocuctis)  [|EN) (XD
£0.00 Your client is eligible for the following product type(s):
ISA - SIPP, LISA, GIA
£0.00
Please check these details carefully X

Adviser details

Adviser name: Test Testcase, SCA177054

Firm name: AJ Bell Management Ltd

Client details

(@ 1fanyof the following details are no longer correct, you'll need to edit them in the Client information’ section of the client  Edit details
dashboard before proceeding.

Q  Client name: Mr dave isatest, SCC426742
Date of birth: 01/01/1991 Gender: M National Insurance number: AA123214A

Address: A J Bell Securities Ltd, 4 Exchange Quay, Salford, Greater Manchester, United Kingdom

% Email: david.hooper@ajbell.co.uk

Phone number: +447462623149 Mobile number: +447462623149

Start application

, 3 B

Bank details

Bank details for payments out

Account holder’s name: Firstname Middlename Lastname Sort code: 00-00-00 Account number: 1245874

| Bank details unverified.

AJ Bell Management Limited (company number 03948391), AJ Bell Securities Limited (company number 02723420) and AJ Bell Asset Management Limited (company number 09742568) are authorised

and regulated by the Financial Conduct Authority. All companies are registered in England and Wales at 4 Exchange Quay, Salford Quays, Manchester M5 3EE. See website for full details.
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